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2015-16 Surveys Number % satisfied Scottish 
average 2016

Overall satisfaction with Yorkhill HA’s services 361 94.18 89.0

Keeping you informed about services and decisions 205 91.71 90.6

Providing you with opportunities to participate in the 
Association’s decision making 

205 82.44 81.3

Standard of repairs 155 95.48 89.9 

We do not have Scottish average figures for the indicators below

Management of neighbourhood 205 87.32  

Satisfaction with quality of home 206 83

Value for money 206 86.89  

Satisfaction with factoring service 210 95.24  

New tenants only – satisfaction with moving in standard 20 95  

Our 2016 Landlord Report contains more information about our performance across all services.

Satisfaction 
Levels 2015-16

Thank you – we appreciate 
your feedback!

Once again we were delighted 
that so many of you took the 
time and trouble to complete 

our satisfaction survey forms 
throughout 2015-16. It was 
encouraging to receive so 
many positive responses, 
and to see some areas of 
service where levels had 
risen from last year.

We do appreciate your 
feedback, and we try to 

use these survey results to 
keep our high standards high 

or to improve service areas that 
perhaps don’t score so well.

Customers that took part in our 
surveys between April 2015 and 
March 2016 were entered into 
a prize draw at the end of the 
financial year.

Our lucky winners were:

• Walter Scobie, Argyle Street
• Shirley Girwood, Blackie Street
• Gary Hannar, Blackie Street
• Janette Reid, Yorkhill Parade
• Annemarie Dooley, Regent 

Moray Street
• Ms Deila Thomson, Blantyre 

Street
• Ms Bouchra Boudraa, Gilbert 

Street

Each winner received a £30 
shopping voucher.
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The Association’s 2016 
Annual General Meeting was 
held on 6th September.

There were eight vacancies for 
the Management Committee. Five 
nominations were received from 
members:

• Helene Fitzgerald 
• Michael Guy
• Malcolm Green
• John Gordon 
• Neil McPherson

All nominees were duly elected.  
At its first meeting following the 
AGM, the Management Committee 
elected its office bearers.

The Association’s governing body 
for 2016-17 is therefore:

• Helene Fitzgerald (Chairperson)
• Michael Guy (Vice-Chair)
• Nina Hepburn (Secretary)
• Colin Armstrong (Treasurer)

• John Gordon
• Neil McPherson                                                              
• Billy Docherty
• Gurmeet Mattu
• Paul Marsden
• Robert Winning 
• Kyle White
• Cllr Philip Braat (co-optee)

At the AGM, the winners of this 
year’s backcourt and garden 
competition was announced. 
Members heard that the judges 
had decided to award the prizes 
this year to the properties that had 
been most improved.  It had been 
a difficult choice, as there were 
several strong contenders. In the 
end, the backcourt at 17 Regent 
Moray Street and front garden at 
1231 Argyle Street were chosen as 
worthy winners.  Mr Decroy and 
Mrs McSherry were each given 
a £50 B&Q voucher to spend on 
plants or garden equipment.

Well done to everyone who 
participated.  More photographs of 
our nicest backcourts and gardens 
can be seen on our website  
www.yorkhillha.org  

AGM News

Management Committee

17 Regent Moray St

1231 Argyle St
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The Energy Project, funded by Citizens Advice 
Scotland (CAS), raises awareness of the energy 
advice work that Maryhill & Possilpark Citizens 
Advice Bureau (CAB) does to assist people in fuel 
poverty and debt.  We assist with any energy issues 
and promote awareness of grants and schemes 
available, including ‘The Warm Home Discount 
Scheme’ and ‘The Affordable Warmth Dividend (for 
those aged 80+)’.  We also look at maximising the 
client’s income to ensure that they are in receipt 
of the correct benefits and assist them with any 
debt issues. The project advises clients on energy 
efficiency measures and checks they are on the 
cheapest tariff with the energy supplier.  We can 
also help if someone has been disconnected and 
negotiate on their behalf with their energy provider 
to try and get their energy supply switched on 
again.  

The Scottish Government has adopted the following 
definition of fuel poverty in ‘The Scottish Fuel 
Poverty Statement’ as follows:

‘A household is in fuel poverty if, in order to 
maintain a satisfactory heating regime, it would 
be required to spend more than 10% of its income 
(including Housing Benefit or Income Support for 
Mortgage Interest) on all household fuel use.’

We are working with clients who at times cannot 
afford to put anything into their electricity or 
gas meters, as well as those who struggle to 

heat their homes to an acceptable standard on a 
regular basis.  Can you imagine not being able to 
keep warm in your own home?  The reality is that 
people have to constantly prioritise between food, 
clothing, heating and light.  

We have made successful grant applications to 
‘The British Gas Energy Trust’ and ‘The Scottish 
Power Hardship Fund’ to pay off fuel debts.  One 
client who was working but on a low income found 
out the direct debit payments that were in place 
were not covering his ongoing usage.  A debt of 
several hundred pounds had built up which he was 
unable to pay off in one payment, and was on such 
a tight budget he could only just afford the current 
amount that was being paid.  We applied to ‘The 
Scottish Power Hardship Fund’ and within a couple 
of months they had credited the client’s electricity 
account with the amount owed, which meant that 
the client could concentrate on the ongoing usage.  
Furthermore, this particular client is also having 
gas put into the property which should reduce the 
ongoing bills further and enable him to keep up 
the payments.  The client was unaware of grants 
available to people who worked, and I explained 
that although he was in employment he was on 
a low wage and with other bills including rent 
any increase in outgoing payments could put him 
further into debt therefore the fund was available 
to assist people in this situation.  We checked that 
he was on the best energy tariff with his supplier, 

Energy Advice 

Maryhill and Possilpark Citizens Advice Bureau 
Energy Advice Project

More and more people struggle with gas and 
electricity bills, and unfortunately many residents 
sacrifice the comfort of a  warm home when money 
is tight. Fuel poverty is becoming a real problem for 
tenants of all ages and backgrounds. 

Karen Taylor manages an Energy Advice project in Maryhill. 
We asked her to share some information about the kind of 
circumstances the project can help with.
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gave budgeting advice and did a benefit check 
which identified that he may be eligible for Working 
Tax Credits. 

We assist clients with billing issues and once the 
problem is resolved we then look at the options 
available to pay off the bills.  We have assisted 
clients to set up affordable repayment plans which 
we negotiate with the energy supplier.  

The project comes across many different issues such 
as clients topping up their meters using a previous 
tenant’s key card which meant that every time they 
were topping up some of the money was going to 
someone else’s debt.  It is important to contact your 
energy supplier as soon as you move home and set 
up an account in your own name.  We have also 
had clients who have been making payments to the 
wrong energy company for years and others whose 
property is registered to the wrong meter.  These 
sorts of issues can take a while to sort out and it is 
important to keep evidence of all payments made to 

your energy supplier.  We also advise people to take 
regular meter readings and to check their bills to 
make sure they are correct.  Another piece of advice 
is to check the meter serial number matches the one 
on the bill.  

We work closely with other relevant organisations 
and can refer clients to Home Energy Scotland who 
can help with further less urgent energy issues 
including Government grants for insulation and new 
boilers. 

If you require an appointment with The Energy 
Project please call 0141 948 0204.

Karen Taylor
Welfare Rights, Money and Energy Advice Worker
Maryhill and Possilpark Citizens Advice Bureau 
25 Avenuepark Street
Glasgow
G20 8TS
0141 948 0204

Keeping Warm in Winter

Energy Advice 

Often the people that are most vulnerable 
are the ones that struggle most with 
heating bills. Elderly or chronically sick 
residents are more prone to colds and flus, 
more likely to be at home all day and less 
likely to afford to have heating on all day.

It’s important to know how your heating system 
works so that you can use it efficiently. Yorkhill HA 
staff will be happy to show you how to get the best 
out of your system if you are unsure.

Most radiators are fitted with thermostatic valves 
(not all); These allow the temperature to be 
controlled room by room.  You can take the chill 
from the air by having a radiator on at a lower 
setting and wearing two or three layers. Thermal 
underwear may not be too glamorous but it’s warm!

During very cold snaps, the heating should be on for 
longer periods.  During sub-zero spells, keeping all 
radiators on, even if some are at minimum levels, is 

a wise move. This helps to prevent frozen pipes and 
the potential damage caused by burst pipes.

Try and have an emergency kit on standby in case 
your heating system breaks down. Hot water bottle, 
extra blankets, bedsocks, hot drink supplies will 
help to keep you warm. 

Keep a torch handy to have if there is a power cut. 

Bottled water is handy if the water supply has to be 
turned off.

Be a good neighbour
If you have a vulnerable neighbour, keep a vigilant 
eye out for signs that there may be problems.

Would they welcome an offer to bring in groceries or 
collect a prescription?

Any significant concerns about someone’s wellbeing 
should be passed on to a relative, care provider, 
doctor’s practice, social services or even the police. 
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There has been increasing 
deterioration of the 
stonework on the front and 
rear of the properties from 
1189 to 1317 Argyle Street 
since property rehabilitation. 
The Association is keen 
to address this before the 
damage becomes dangerous. 
These are listed buildings 
and as such it is necessary to 
obtain consent from the local 
authority before initiating 
work. 

At the same time as the stone 
repairs, the Association will be 
implementing a window renewal 
programme in these properties as 
we hope to save costs by having 
one scaffold for both contracts. 
Owners will be invited to 
participate in the window renewal 
programme as well as with the 
fabric repairs. 

However, before the Association 
can actually instruct works of this 
nature, consent from owners is also 
required in accordance with each 
property’s Deed of Condition. We 

will therefore be consulting with 
relevant owners in due course.   

Before the consultation process 
begins, we require in principle 
planning consent and information 
about specific planned works and 
likely costs.

The discussions with the Planning 
Department have taken longer 
than we would have liked, and 
are still ongoing. Due to the listed 
status of the properties, Planners 
are being very strict about the 
types of windows and stonework 
specification that will be allowed.

We fully appreciate that these 
planned works may be expensive, 
but if work is delayed until 
the properties are potentially 
dangerous the costs will be 

significantly higher. Where work is 
required to make a building safe, 
the Association as Factor does 
not require to consult owners in 
advance.

It may be that grant for some 
owners can be applied for and this 
can be looked at following planning 
approval.  Further information will 
be provided as progress is made 
although in the interim please feel 
free to contact the office at any 
time.

Argyle Street Window 
Replacement and Fabric Repairs
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The operation of tenants’ smoke and 
carbon monoxide detectors is checked 
by the Association annually. If you have 
missed the annual check for any reason, 
please contact Robert Calvert at the 
Association’s office to arrange a suitable 
date for the detectors to be checked.

We strongly advise everyone to carry out their own 
checks on a monthly basis. You can do this quite 
easily by pressing the test button on the unit. The 
unit should emit three sharp beeps. 

Tenants who find problems with either 
detector should contact us immediately.

Scottish Housing Quality 
Standard Surveys (SHQS) 
and Electrical Safety Checks
We completed most of our 
SHQS surveys of all of our 
tenanted properties earlier 
this year.  This has been 
an ongoing process which 
started back in April 2011, 
and it is now time to begin 
the process all over again.

During our surveys we measure 
the room sizes, check the 
bathroom, kitchen, central heating 
systems and record the overall 
condition of our properties. 

The information we gather during 
these surveys is used to assist us 
as we plan for future investment 
works within our properties 
and ensure our floorplans are 
up to date. We also use survey 
information to demonstrate 
compliance with the various 
standards that are required in 
relation to gas and electricity 
regulations, kitchen amenities, 
heating installations and energy 
efficiency.

This year we shall be 
recommencing our surveys 
starting with the outstanding 
properties and the flats we first 
surveyed in 2011.  Where possible 

we will combine our five-yearly 
electrical safety check with the 
SHQS survey. Our electrical safety 
checks are undertaken on a rolling 
programme, so you may already 
have had this completed during the 
past year or two. 

These surveys are essential to 
allow the Association to ensure 
all properties are compliant with 
the standards and regulations 
currently in force. We have an 
obligation to the Scottish Housing 
Regulator to demonstrate this 
compliance, and we have an 

obligation to our tenants to ensure 
their homes are safe. Your co-
operation in providing access 
for these inspections is greatly 
appreciated. We will always try 
to be as flexible as we can when 
making arrangements with you. 

We will be contacting tenants in 
January and February to arrange 
surveys.  If you would like to have 
your inspection booked now please 
call the office on 0141 285 7910 
and we can arrange your survey 
date to suit you.

TEST YOUR SMOKE AND 
CARBON MONOXIDE ALARMS
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New activities
The new monthly pamper 
sessions by a qualified 
beautician have been a real 
treat for the residents in 
which they have been able 
to put their feet up and enjoy 
a range of relaxing beauty 
treatments at affordable 
prices. A range of beauty 
treatments including 
pedicures, manicures, hand 
and feet and leg massage. 

The Annexe Communities 
have been back with a block of weekly healthy cooking demonstrations. The theme has been 
winter warmers in which everyone has enjoyed a tasty Spaghetti Bolognese, Smoked Bacon 
and Lentil Soup.  Everyone is looking forward to next week’s chicken hot pot.  

Sheltered News
The last few months have been busy for the residents 
at Overnewton Court.  With new activities including 
pampering sessions and cooking demonstrations, exciting 
social nights such as Halloween and a St Andrews night, 
everyone is now getting into the festive spirit. 

Social Nights 
The fun nights are still happening here at the sheltered 
with a recent frightful Halloween and a fun packed St 
Andrews night.

The Halloween party was fun some dressing up in scary 
costumes and everyone enjoyed the food and live music.  
The winner of best costume went to Shelia Ingles who 
dressed up as a black widow.  

The St Andrew night went well. Everyone enjoyed a fish 
supper then danced the night away to the live music.

On both events the residents’ common room was dressed 
in accordance with each theme.
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Lift 
Replacement
In January the lift will be replaced. This is a major piece of work and the Association’s Housing Management and Maintenance staff have been working closely with residents to prepare for it.

The Association appreciates that the work will be disruptive to everyday life within the complex. Everyone at YHA will do their best to keep the disruption as minimal as practically possible.

A temporary warden will be 
employed during the works period at weekends.

Work is planned to start on January 30th and during the first phase stair lifts will be installed on each flight of stairs. Phase 1 is due to be completed by the end of February.The second phase concerns the inside of the lift cabin and it is expected that this work does not require the lift to be totally out of operation. 
Staff will continue to keep the 
warden and residents fully informed of plans and progress.

Sheltered News

Lately everyone 
has been getting 
into the festive 
period by putting 
up the decorations, 
fundraising and a 
social Christmas 
outing 

The Christmas 
music is playing, the 
decorations are up 
and everyone is now 
starting to feel festive.  

Festive Spirit 
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As we get older or our 
health deteriorates it is often 
difficult to manage to stay 
in our homes. In light of this 
the city council allocates 
funding to Associations to 
provide adaptations.  These 
can be used for things like 
providing low level showers, 
hand rails, alterations to 
kitchens and so on.

If you are an Association tenant 
and you feel you could benefit 
from adaptations to your home, 
you should in the first instance 
contact the social work department 
and ask for an assessment from an 
occupational therapist.  Following 

their assessment, they will contact 
the Association if they feel an 
adaptation would help you to 
stay more comfortably and safely 
in your home.  The Association 
will carry out the occupational 
therapist’s recommendations 
if funding is available. Most 
adaptations are internal and would 
not normally be undertaken within 
common areas.

If you own your home you should 
follow the same procedure 
but instead of submitting 
the occupational therapist’s 
assessment to the Association you 
would put this to the City Council’s 
private sector’s department. Our 

staff can advise on how to go 
about this. There may be grants 
available to assist with funding 
your alterations.

Sadly, it is not always possible to 
adapt a property to meet every 
tenant’s changing needs.  When 
this happens, the Association will 
be as supportive as possible in 
helping the tenant find alternative 
accommodation that is more 
suitable. Most of our stock is 
for general needs, but we do 
have a few flats that were built 
to be wheelchair friendly. More 
information is available from 
any member of our Housing 
Management team.

HELP TO STAY 
AT HOME
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Throughout this year there are have been 
problems with rat infestations in the area.  
The Association has been working tirelessly to 
do what it can to combat this.  We have been 
sealing bin-store doors, constantly contacting 
the council regarding bulk uplifts and 
arranging special cleans of common areas.  We 
have also utilised the council’s environmental 
task force and the council has put in baited 
traps but still the problem exists.

Regular inspections are carried out but still all too 
often at these it is apparent that bins are not being 
used properly. We frequently see bin-bags lying beside 
half empty and even empty bins.  Commercial bins are 
often overflowing and this, especially at food outlets, 
encourages vermin.  When we see this we contact the 
council.

The rats will not go away unless the community as a 
whole is willing to accept responsibility for tackling 
the problem. Please help us to help you.  

• Ensure bins are used properly by closing bags and 
putting them right inside 

• If you see someone disposing of rubbish 
inappropriately let us know

• Close bin-shed doors after using the bin

• Please resist feeding birds in the back court or near 
flats as this also encourages vermin

There’s a new pest in town, and he’s not going to 
leave without some persuasion. 

As if rats, mice, urban foxes and pigeons weren’t 
enough to be dealing with, many parts of the Yorkhill 
area have been colonised by gulls in recent years. The 
high tenements make ideal nesting grounds and their 
presence has created significant challenges for the 
repair and maintenance of some properties. 

Earlier in the year, the Association was unable to 
initiate the cyclical gutter cleaning and had to hold 
back on some roof repairs.  The reason for this was 
that the gulls had nested on many of the roofs and 
had chicks which they defend by attacking anyone 
who tries to access the roof. Gulls mate for life and 
are very attentive parents. Male gulls form groups to 
guard their nests and can be very aggressive if they 
think their young are under threat. This is an obvious 
health and safety issue for contractors and Association 
staff.  Inspections cannot be undertaken or work 
issued  within the areas populated by the gull colonies 
during nesting season.

We sought help from specialist contractors to help us 
in preparing for the next nesting period, as we were 
very aware that gulls are a protected species. 

The treatment recommended includes introducing a 
bird of prey to the affected areas. The hawk will be 
tethered to its handler and will not harm the gulls but 
his presence will deter them from approaching the 
property. Over time, this will encourage the gulls to 
find alternative nesting sites and therefore restore our 
ability to maintain properties when access to the roofs 
in the areas affected is required. 

This may not be successful immediately, but we will 
persevere until the birds have relocated. No gulls or 
chicks will be harmed during this process.

Residents and commercial food traders can help the 
situation by ensuring that all food waste is securely 
wrapped and placed inside the appropriate bins.

Local Pests 
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Our ongoing investment programme 
continues. For 2016-17 our targets are:

• 20 kitchens, 10 installed so far 
• 40 bathrooms, 7 completed to date 
• 40 high efficiency gas boilers, 11 fitted so far 
• 5 full gas central heating systems, 4 installed

The budget for carrying out these works is 
£230,000.00. 

Feedback from tenants has been very positive.  

Tenants have been consulted for the next phase of 
bathrooms and we plan to replace 15 during early 
2017.

Consultation with tenants is underway for the 
installation of 20 high efficiency gas boilers. This work 
will also be completed during the current financial 
year.

Gas Servicing 
and Repairs

Investment Works

As your landlord we have 
a legal responsibility to 
ensure any gas appliances we 
provide for your use are safe 
and in good working order. To 
do this, and by law we must 
carry out an annual service 
of your gas central heating 
boiler, gas fire or both where 
applicable. Tenants have a 
legal responsibility to allow 
access to the property to 
ensure this work is done.

To ensure your gas appliances are 
serviced on time please ensure you 
let our gas contractor Alba Gas 
know if the appointment date they 
send you is not suitable. 

With your co-operation we have 
managed to achieve a 100% 
success rate for annual gas 
servicing of our appliances within 
your homes over the past two 
years. Please help us keep up the 
good work.  We do appreciate that 
it is difficult for some tenants to 

give access on the first date that 
is proposed, but the contractor 
and Association are happy to 
make service appointments well in 
advance to allow tenants plenty of 
time to make arrangements.
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Lumsden Street: We would like to see improvements to the area 
designated for pedestrians (that part of Lumsden Street adjoining Old 
Dumbarton Road).

Our ideas include the removal of the bollards, new surfacing, seating, a 
cut through for cycle access and vegetation (including small trees). Let us 
know your ideas at  yokecoco@gmail.com

Yorkhill and Kelvingrove 
Community Council

Lee Grant

Lee Grant, Chair of the local Community Council shares some of the 
ongoing activities members are involved in.                          

We are a voluntary group of people who give our time to and have a genuine interest in, 
the wellbeing of our community.   

We meet on the 3rd Thursday of each month (except July & Dec) in the Function Room, 
Kelvingrove Tennis and Lawn Bowls Centre at 7pm. We would love for you to come along, 
share your views and help make our community a better place.

Business Superheroes

This Christmas we have asked 
businesses to decorate their 
windows to help create a festive 
feel, whilst raising money for the 
Glasgow Children’s Hospital. 

However, we need your help. 

Our Superheroes are busy enjoying 
our fantastic window displays 
rather than saving the world. 

We need you to walk along Argyle 
Street and Old Dumbarton Road 
to see if you can find them. As 
you find each one make a note 
of the shop name on our answer 
sheet which can be downloaded at 
yokecoco.wordpress.com Once you 
have rounded up our Superheroes 
please email your answers to 
yokecoco@gmail.com

Please submit your answers before 
28th December for your chance to 
win one of 6 tickets to the Irn Bru 
Carnival, generously donated by 
QD Events.

After noticing a number of bikes 
chained to railings at the top of Old 
Dumbarton Road we have asked 
Glasgow City Council for three 
cycle racks along its length. These 
will arrive early in the New Year.

In February we will be holding an 
open meeting for cyclists. We are 
looking for your views on how we 
can make our community cycle 
friendly. Details will appear  

on our Facebook page.  
Facebook.com/yokecoco

Here are a few things we are working on… 

Investment Works

Cycle Racks on Old Dumbarton Road:
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The Community Council 
organised a Gala Day in 
September. It was well 
supported by the community 
and local businesses.
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Arrivals ….
We have welcomed two new 
members of staff:

Earlier this year, Tommy McGuigan our Housing 
Services Manager decided it was time to increase his 
golf hours and retire. Tommy joined the Association 
in 2003 after spending most of his career in 
Glasgow City Council’s Housing Department. He 
very quickly made himself a valuable member of the 
staff team; his experience and wisdom contributed 
significantly to the organisation.

He is very much missed by staff and committee, but 
enjoying his freedom!

One of our Finance Assistants, 
Ann Ritchie has also retired after 
26 years with the Association. 
Ann’s humour and strong work 
ethic made her a very popular 
colleague. No matter how busy 
she was herself, she always 
made time to help others. She 
will also be very much missed.

We wish them both a long and healthy retirement.

The Homeowner Housing 
Panel was established in 
2012 as a result of the 
Property Factors (Scotland) 
Act 2011. One of its 
functions was to act as 
a means of appeals from 
factored owners that had 
exhausted their factor’s 
internal complaints handling 
procedure.                                                              

From 1st December 2016 the 
Homeowner Housing Panel will no 
longer exist.  Owners’ complaint 
appeals which were previously 
handled by the Panel will move 

to the new First-tier Tribunal for 
Scotland (Housing and Property 
Chamber).

Contact details from 1st December 
2016 are:

First-tier Tribunal for Scotland 
(Housing and Property Chamber)
Scottish Courts and Tribunal 
Service
4th Floor
1 Atlantic Quay
45 Robertson Street
GLASGOW   G2 8JB
Tel 0141 302 5900

www.housingandpropertychamber.
scot 

The chamber is an independent 
judicial body which will provide 
relatively informal and flexible 
proceedings to investigate disputes 

arising between homeowners 
and property factors which were 
not resolved through the factor’s 
complaints handling procedure.

Applications will initially be 
sent to the First-tier Tribunal for 
determination with an onward 
appeal route to the Upper Tribunal 
for Scotland.  

The owners’ appeal process 
information described in the 
Association’s current Statement of 
Services and Complaints Handling 
Procedures booklets refers to the 
HOHP and is now out of date. All 
future versions of these booklets 
issued by Yorkhill Housing 
Association will have the new 
correct contact details as described 
above.

Changes for Owners’ Appeals

Staff News 
Departures….

Catriona and Kenny have fitted 
very well into the organisation 
and we look forward to working 
with them both.

Catriona 
MacKenzie 
Finance Admin 
Assistant

Kenny 
Davidson  
Maintenance 
Assistant.
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Yorkhill Housing Association Ltd, 1271 Argyle Street, Glasgow G3 8TH
Tel 0141 285 7910 • administration@yorkhillha.org • www.yorkhillha.org

Property Factors Reg No. PF000220 • Scottish Registered Charity No SC040346

As part of its commitment to 
building a safer country, Fire 
Scotland is offering everyone 
in Scotland a free home fire 
safety visit. Smoke alarms 
can also be fitted free of 
charge if your home requires 
them.

It’s so easy to arrange. You can get 
in touch in the following ways:

• complete our online form 
available (firescotland.gov.uk) 

• call 0800 0731 999 

• call Yorkhill Fire Station on 0141 
338 6400 

• text “FIRE” to 80800 from your 
mobile phone

Emergency Repair 
Contractors
Heating, hot water and gas repairs – Alba Gas – 0771 737 7352

All other emergency repairs – Totalis on 0141 889 0089

Sheltered Housing Only – Heating, Hot water and gas repairs

ECG – 07817 482 637 or 07817 614 337 or 01698 828 778

These numbers are for use when the Association’s office is closed.

During normal business hours all repairs should be reported 
through the office: 0141 285 7910.

IF YOU SMELL GAS OR SUSPECT A LEAK AT ANY TIME CONTACT 
SCOTIA GAS NETWORKS - 0800 111 999 IMMEDIATELY.

www.yorkhillha.org, 
0141 285 7910, 
administration@yorkhillha.org  /Yorkhill Housing Association

OFFICE 
CLOSURE 
DATES

Get your FREE home fire safety 
visit and FREE smoke alarm now!

Contact us

The Association’s office 
will close on Friday 23rd 
December at 12.20pm and 
re-open on Thursday 5th 
January at 9am.

Please refer to our out of hours 
contact numbers if you need an 
emergency contractor during the 
holiday period. 


